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CHIEF MARKER'S / MODERATOR'S/ SUBJECT ANALYST’S 
SUBJECT: CONSUMER STUDIES

                        PAPER:_1__
INTRODUCTORY COMMENTS (How the paper was received; Papers too long/short/balance)  
· The paper was well received; the length of the paper is acceptable because learners answered all the questions. The paper appeared easy, whereas it was tricky. The majority of learners didn’t perform well – possibly because it was the last paper written and the majority of Gr. 12 finished the previous day (They celebrated and didn’t prepare as they should.)
(General overview of Learner Performance in the question paper as a whole)

· The paper was balanced. 
· All the Lo’s were covered. 

· The learners finished within the stipulated time because all the questions were answered.
·  Both English and Afrikaans learners performed very poorly. They could not interpret questions and apply knowledge to the scenarios.
·  Language is still a barrier to most learners. It would be of great help if question papers are printed in both Afrikaans and English as some of the second language speakers can refer to the other language and then relate better.
SECTION A
QUESTION 1

(Comments on candidates’ performance in the five individual sub questions (a) – (e) will be provided below. Comments will be provided for each question on a separate sheet). 

(a) General comments on the performance of learners in the specific question.

· Most learners performed well in question. 1.1. 
· In question 1.2. learners did not know terminology related to housing as such it was   poorly answered. Most learners had it wrong because the terminology on housing differs from textbook to textbook.

·  1.3. and 1.4. were well answered.
    (b)            Suggestions for improvement in relation to teaching and learning.
· Housing is difficult for learners to understand. Teachers should invite estate agents to schools and seek information related to housing e.g. get pamphlets from NHBRC. 
· Learners should also be encouraged to read newspapers, magazine etc.

(c)
Any other comments useful to teachers, subject advisors, teacher development, etc.
· Teachers should go an extra mile by reading more and providing learners with the necessary information.

QUESTION B
QUESTION 2

(a) General comments on the performance of learners in the specific question.

· In question 2 was only two knowledge questions (4 marks) and more than 50%
           
          understanding and application and the rest was higher cognitive.
·  should be subdivided to accommodate all the learners.

(b) Reasons why the question was poorly answered. Specific examples, common errors    

and misconceptions are indicated.

· More than 50% of this section consisted of cholesterol questions.
· Mark allocation for some of the questions was too much which limited the scope of questions to be asked. 
(c)       Suggestions for improvement in relation to teaching and learning.
· Q. 2.1. The learners described diabetes in general without defining the term as it was indicated on the memorandum.
SUGGESTIONS:

· Learners should be taught how to distinguish between the concepts e.g. Define, describe, etc..

· Q.2.2. They confused lactose intolerance with gluten intolerance. In some batches it is evident that the whole batch answered it in the same way, which reflected that the teacher “confused” them.
                        SUGGESTIONS:

· Learners should be taught how to describe concepts.

· Educators should master the work to be able to teach with confidence.

·  Q2.3. Almost all the learners were able to identify the correct lunch packs, but they did 
· not give the correct  reasons.
SUGGESTIONS:

· More practice in this type of question is needed to familiarise the learners.
· Q2.3.1. Carrots also contain Vitamin A and E which is an anti-oxidant. Learners mentioned it but it was not included in the memo.
SUGGESTIONS:

· All possible textbooks should be considered as answers in the memoranda.
· Q.2.4.2. Learners who knew this answer all gave more facts than expected for 5 marks.    Well answered. 

· Some learners confused the dangers of high cholesterol with risks e.g. they mentioned “obesity” although obese people do not all have high cholesterol and skinny people are not excluded from having cholesterol.

SUGGESTIONS:

· Learners should be taught to distinguish dangers from risks.

· Q.2.5. Learners just mentioned high or low fat content not saturated or unsaturated as   indicated in the memo. This caused learners not to score marks in this question.

(d) 
Other specific observations relating to responses of learners.
· Second language learners viewed high blood cholesterol as high blood pressure as they speak of “high blood” instead of hypertension. 
(e)
Any other comments useful to teachers, subject advisors, teacher development, etc.
· Support educators by encouraging them to use the correct terminology and language when teaching
SECTION C
QUESTION 3

(a) General comments on the performance of learners in the specific question.

· This question was based mostly on selecting clothes for the world whereas few were asked from fashion trends. Similarity of questions is evident in questions 3.1, 3.4 and 3.5.
  (b)    Reasons why the question was poorly answered. Specific examples, common errors  and misconceptions are indicated.

· The question paper consisted of a lot of high order questions “discuss” e.g. 3.1, 3.5.2 and 3.5.3. this disadvantaged the learners. 
· The mark allocation was too high in the following questions: 3.1, 3.2.3, 3.3, 3.4, 3.5.2 and 3.5.3. minimal topics were asked, it was restrictive to the learners because it disadvantaged those who are not good at wardrobe planning.
(c)    Suggestions for improvement in relation to teaching and learning.
·         Learners must be trained to answer application questions.   
·         More use of visual material and audio examples.
· Q.3.1. Performed fairly.   
SUGGESTIONS:

· It should have been asked towards the end of the section because it demotivates the learners.

· Q.3.2.
· In 3.2.3. bad performance, they gave characteristics of fashion instead of the differentiating the stages of the fashion cycle. The fashion cycle was poorly performed, instead learners gave examples of outfits.

· In 3.3.  instead of giving guidelines of how to complain, they mentioned steps when lodging a complaint. Markers were struggling to look for answers. 
· Q.3.4. They gave hints for professional look instead of wardrobe planning for the world of work

· Q3.5.2  Well performed.
SUGGESTIONS:

· Clear instructions should be given on each question.

              (d)   Reasons why the question was poorly answered. Specific examples, common   errors  and misconceptions are indicated.

· 3.5.3. The instructions were not clear as such learners did not specify the days as  indicated in the memo. The learners were confused on how to answer the questions.
(e)    Suggestions for improvement in relation to teaching and learning.
· The use of visuals and real examples is important.
SECTION D
 QUESTION 4
( a)    General comments on the performance of learners in the specific question.
The learners performed poorly. They interpreted questions wrongly.
· Q4.1. In Afrikaans “regspersoon” was very confusing, it’s a foreign word. 

· Q4.2.1 Not clearly asked because answers in the memo are not related to the question. 
· It was confusing to the learners, most of them wrote about what to do after being ripped off

SUGGESTIONS:

· It could have indicated “precautions” or “actions” to take before moving into a rented accommodation.
· Q4.4. They wrote it in paragraph form.
SECTION E
QUESTION 5

(a)  General comments on the performance of learners in the specific question.

· It was the last question and learners were exhausted. This contributed to the poor performance in this section. 
· Questions were a little bit confusing e.g. question 5.5 - calculations were difficult because it was not in the content framework.
(b)  Reasons why the question was poorly answered. Specific examples, common errors and misconceptions are indicated

· Q5.1. Moderately answered, but examples mentioned by learners not applicable to the case study. 
· Q5.3. poorly answered - learners did not know how to apply the knowledge; they only relied on the information on the given flyer.

· Q5.4. Application of knowledge is still a problem to learners

· Q5.5. Calculation is still a problem to learners. It seems the learners were not taught 

· Q5.6. The learners could not apply knowledge to the case study (due to the mark allocation, they did not know how much to write e.g. instead of 8 marks, 4x2 could have been better.)
· Q5.7.1. poorly answered due to poor structure of the questioning, learners answered “true” because they wanted to increase the price and lower production and did not apply it to the season.

· Q5.7.2. They were not able to come up with proper solution, they gave general solutions and did not apply to the case study. 

(c)  General comments on the performance of learners in the specific question.

· Too many high cognitive questions. 
· Questions should be subdivided. 
· Learners are not familiar with terminology.
(d)    Reasons why the question was poorly answered. Specific examples, common errors  and misconceptions are indicated.

· Too many high cognitive level questions were asked. 
· Questions should be subdivided.
· To make it more marker friendly, each question on the memo must be together e.g.  Q2.3.1. must appear on the same page not continue on the next page.

(e)   Suggestions for improvement in relation to teaching and learning.

· Q2.1.1.:   No definitions given - learners described diabetes in general. 
· Q2.1.2. : They confuse lactose intolerance with  Gluten intolerance.
· Q 2.3. Almost all learners were able to identify the correct lunch pack, but did not    have the correct reasons.   Lactose intolerance is connected to Osteoporosis but it was not part  question.
· Q2.4. Many learners do not know exactly what cholesterol is: educators seem to confuse them. They all view it as fat because of eating too much fat. 
· Q2.4.2. this was the best answered question, learners gave more facts than marks allocated, and dangers of high blood cholesterol were asked but not risks. 
· Although learners mentioned obesity, obese people do not have cholesterol, and skinny people are not without cholesterol.
· Q2.5.1 learners just mentioned higher or lower fat content but not saturated or unsaturated fat. This was the cause that led to learners not accumulating marks.
· Second language learners “viewed high blood cholesterol as high blood pressure”

(f)
 Any other comments useful to teachers, subject advisors, teacher   development, etc.
· Lack of knowledge of housing concepts          

(g)
Any other comments useful to teachers, subject advisors, teacher development,    etc.
Question 1

· Learners don’t cross out correct answers, they circle.

· In question 2.5.1. – fat content: learners just mention “higher or lower “in fat not “saturated” and “unsaturated” fat when it comes to nutrient content. 

(h) 
Other specific observations relating to responses of learners.      
· Don” read the whole question. Stop reading and don’t se its electricity use of a fridge.

· Learners are not familiar with housing terminology.

(i)
Any other comments useful to teachers, subject advisors, teacher development, etc.
· Teachers should give learners the examination guideline and use it in class.

· Teachers must teach the subject in the language of the instruction.

· Teachers should focus on showing the learners how to answer a question.

· Teach learners to underline key words to ensure a better understanding of what was asked.

· Explain to the learners the meaning of general terms such as “Discuss”, “Explain”, “Compare”, “Assess”. Blooms taxonomy should be explained to the learners.

· One word answers cannot be interpreted by markers. Learners should write more information, because explain or discussed was asked. 

· Learners must not rewrite the question.

· First take the content framework into consideration when planning or preparing a lesson. Then they should select the information in all the textbooks on the specific LO’ s. mentioned in the content framework. Correct subject terms should be used in class e.g. not healthy food- all food types could be healthy.
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